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Historically in Durham Region community agencies have initiated efforts 

to support families and caregivers of individuals suffering from mental 

health difficulties and whom are attempting to navigate the mental 

health system.  The knowledge of how to successfully navigate and find 

services needed in the community goes a long way in terms of the jour-

ney to recovery. 
 

A guidebook has been developed that provides facts, strategies, advice, 

personal experiences and resources that people may be able to relate 

to. Each chapter is written by individuals, families and professionals who 

have experience with mental health issues. Geographically specific 

(Durham) resources are concluding each chapter. Art from local artists 

who are connected with to the mental health system has been inserted 

in each chapter. 
 

As well as helping families, this guide will also benefit staff working within community organizations, both as a re-

source to pass on to family members and as a way of gaining a broader perspective on the impact that compromised 

mental health can have on the individual, their family and friends. 
 

This family manual was developed by the Durham Family Resource Task Group for Mental Health.  The task group is 

formed of members of the Canadian Mental Health Association-Durham, Durham Mental Health Services and a Fam-

ily community representative.  We would like to acknowledge the Family Mental Health Network whose book, Roller 

Coaster to Recover, a Guidebook for Families Navigating the Mental Health System in Wellington-Dufferin Counties 

provided the basic outline and inspiration to create a similar resource for families in the Durham Region.  Funding 

from the Ontario Trillium Foundation has made this project possible. 
 

The artwork used in this brochure are borrowed from the guidebook. Cover: L. Hallam, Back left: Wendy Mutton,          
Inside right: Iliya Blanusa. 

About the Guidebook 

Durham Family Resource Task Group for Mental Health 2010 

A Guidebook For Families Navigating The Mental Health System 
 In The Durham Region 



Copies are $10.00 per copy.      • Make cheque out to CMHA  Durham. 
All monies received will be used by the Task Group for the printing and distribution of additional 
copies of the guidebook. 
To order copies of ‘Pathway To Recovery’ you can email, call or write to one of the contacts below. 
For mail in orders see order forms on the website of each partnering agency.  

 CMHA Durham:    www.durham.cmha.ca             DMHS:      www.dhms.ca   
             

Pathway to Recovery 
C/O Durham Mental Health Services 

519 Brock St, South 
Whitby, ON L1N 4K8 
guidebook@dmhs.ca 
905-666-0831 ext 221 

Pathway to Recovery 
C/O CMHA Durham 

60 Bond Street West 
Oshawa ON L1G1A5 

guidebook@cmhadurham.org 
905-436-8760 ext 217 

Ordering Information 

Future Steps  

The Task Group aims to publish a second edition shortly 
with a wider distribution focus. Feedback from the commu-
nity will be used  to work towards the most up to date and 
inclusive manual. 
This second edition will include list of organizations (logos, 
names) that have contributed financially to the project 
through sponsorship and / or the ordering of guidebook 
copies. 
In addition as a support for families, it is the vision of the 

Task Group that all people from the Durham Community gain a higher degree of 
awareness and perspective of mental illness and how it’s impacting all age groups and 
society sectors. This awareness could lead to increased partnerships that bridge mental 
health gaps in the Durham Region. Online accessibility is in the planning stages. 
 

Quotes & Testimonials  

ά¢ƘŜǊŜ ŀǊŜ ƻƴƭȅ ŦƻǳǊ ǘȅǇŜǎ ƻŦ ǇŜƻǇƭŜ ƛƴ ǘƘŜ ǿƻǊƭŘΥ 

those who have been caregivers, those who are care-

givers, those who will be caregivers and those who 

ƴŜŜŘ ŎŀǊŜΦέ 

Rosalyn Carter (Former First Lady) 

 

άLƴǇǳǘ ŦǊƻƳ ŦŀƳƛƭƛŜǎ ǿƛǘƘ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ 

was vital in selecting the content...with our family 

ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦǊƻƳ ǘƘŜ ŎƻƳƳǳƴƛǘȅΣ  ǿŜ ŘƛŘƴΩǘ ƴŜŜŘ 

to guess what families need. There was someone 

ǿƘƻΩŘ ƭƛǾŜŘ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜέ 

Jan de Boer, CMHA Durham 

ά²ƘŜƴ ŦŀƳƛƭƛŜǎ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ƳŜƴǘŀƭ ƛƭƭƴŜǎǎ ŀǊŜ ŜŘǳπ

cated, informed, and supported, they and their loved ones 

ŀǊŜ ōŜǘǘŜǊ ŀōƭŜ ǘƻ ŎƻǇŜέ 

Krista Bull, Durham Mental Health Services 

 

άL ǘƘƛƴƪ ǘƘŀǘ ǘƘƛǎ ǊŜǎƻǳǊŎŜ ōƻƻƪ ŎƻǾŜǊǎ Ƨǳǎǘ ŀōƻǳǘ ŜǾŜǊȅǘƘƛƴƎ 

a person with mental illness and their families may encoun-

ter as they go through the ups and downs of a mental ill-

ness. Mental illness is a reality for too many families across 

Durham.  Our greatest hope is that this guidebook will help 

ǘƘŜƳ ƎŜǘ ǘƘŜ ƘŜƭǇ ǘƘŜȅ ƴŜŜŘ ǿƘŜƴ ǘƘŜȅ ƴŜŜŘ ƛǘΦέ 

Bonnie Atkinson, Family Representative 

 


